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Return form 

It is possible to return the purchase at Pack-Store.  

We kindly ask you to follow the instructions: 
 

• Return the product in the original carton and ensure that the blue plastic is properly 

closed; 

• Register the return by sending the completed form by email to info@pack-store.com. 

It is also possible to print the form and include it with the return shipment; 

• Send the package to the return address below: 

Sustainable Packaging Webshop B.V.  

Attn. Returns 

Landweerstraat-Zuid 158  

5349 AK, Oss  

The Neterlands 

 

• After receipt and inspection of the returned product, a refund of the purchase amount 

including the original shipping costs will follow. The return costs are for your own 

account. Refunds will be made via the original payment method, with variable 

processing time depending on the financial institution. 
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